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This is the Login Screen for the Dealer Access System (DAS). You will need to enter the Customer Number, 
User ID, and Password that was provided in your Welcome Packet by TCF Inventory Finance. 

Please remember to change your password when you are prompted to do so. Your new password must 
contain at least ONE Capital Letter, at least ONE Number, and be at least SEVEN Characters long.

Please remember the PASSWORDS you choose are case sensitive.
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/ƭƛŎƪ ǘƘŜ ά!ŘƳƛƴƛǎǘǊŀǘƛƻƴέ ǘŀō ƭƻŎŀǘŜŘ ƻƴ ǘƘŜ ǘƻƻƭōŀǊΦ

3



Administration: Setting Up A New User

The Administration tab provides you with various options. 
¢ƻ ŀŘŘ ŀ ƴŜǿ ǳǎŜǊ ŀƴŘκƻǊ ŀǎǎƛƎƴ ǊƻƭŜǎ ŦƻǊ ŀ ǳǎŜǊΣ ŎƭƛŎƪ άaŀƴŀƎŜ ¦ǎŜǊǎέΦ

4



/ƭƛŎƪ άbŜǿέ ǘƻ ŀŘŘ ŀ ƴŜǿ ǳǎŜǊΦ

Administration: Setting Up A New User
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This screen allows you to add new users or make changes to existing users. Follow the steps below to  
make adjustments to your account.
1. Create a User ID.
2. 9ƴǘŜǊ ƛƴ ǘƘŜ bŜǿ ¦ǎŜǊΩǎ Cǳƭƭ bŀƳŜΦ
3. Create and confirm a temporary password. For Example: T123456.                                                   

(Remember, passwords are case sensitive and will need to be at least 7 characters long, have 1 Number, and 1 Capital Letter.)

4. /ƘŜŎƪ ǘƘŜ ōƻȄ ƴŜȄǘ ǘƻ άCƻǊŎŜ tŀǎǎǿƻǊŘ /ƘŀƴƎŜέΦ (This forces the user to change the password the first time they sign-in.)

5. /ƭƛŎƪ ά{ǳōƳƛǘέ ǿƘŜƴ ŦƛƴƛǎƘŜŘΦ

Cƛƭƭ ƛƴ ǘƘŜ bŜǿ ¦ǎŜǊΩǎ ƛƴŦƻǊƳŀǘƛƻƴ
1
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¸ƻǳ ŀǊŜ ƴƻǿ ǊŜŀŘȅ ǘƻ ŀǎǎƛƎƴ ǊƻƭŜǎ ǘƻ ǘƘŜ ƴŜǿ ǳǎŜǊǎΦ ¦ƴŘŜǊ ά¦ǎŜǊ LƴŦƻǊƳŀǘƛƻƴέΣ ŎƭƛŎƪ ǘƘŜ ά9Řƛǘέ ōƻȄ ƴŜȄǘ ǘƻ 
User Roles. This will allow you to pick and choose the functions each user will have access to.

This verifies that the additional user has been saved. 

This is the new user added to you account.

1

2

7



¢ƻ ǎǘŀǊǘ ŀŘŘƛƴƎ ǳǎŜǊ ǊƻƭŜǎΣ ŎƭƛŎƪ ǘƘŜ άbŜǿέ ōƻȄΦ

Administration: Setting Up A New User
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¢ƘŜ ŎǳǊǎƻǊ ǿƛƭƭ ŀǇǇŜŀǊ ŀǘ ǘƘŜ ά5ŀǘŜ CǊƻƳέ ōƻȄΦ 9ƴǘŜǊ ƛƴ ǘƘŜ ŘŀǘŜ ȅƻǳ ǿƻǳƭŘ ƭƛƪŜ ǘƘŜ ǊƻƭŜǎ ǘƻ ǎǘŀǊǘ ōȅ ǳǎƛƴƎ 
the calendar to the right of the text box. Leave the through date blank, unless you have a specific date for 
that function to end.

Then add the User Roles utilizing the Drop Down feature. The two roles that are mandatory are as follows: 
Reset Expired Password and Password Violation Reset. 

ϝϝϝ²Ŝ ǊŜŎƻƳƳŜƴŘ ǘƘŀǘ ȅƻǳ 5h bh¢ ŀǎǎƛƎƴ ŀƴȅƻƴŜ ǘƘŜ ǊƻƭŜ ƻŦ ά5ŜŀƭŜǊ !ŘƳƛƴƛǎǘǊŀǘƛƻƴέΦ ¢Ƙƛǎ ŀƭƭƻǿǎ ǘƘŜ 
individual to access everything for the company. Only the Dealer Principal should have access to this 
function! 
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Each role that you choose will need to be entered individually by highlighting it in the User Role 
ŘǊƻǇ ŘƻǿƴΣ ŜƴǘŜǊƛƴƎ ǘƘŜ ŘŀǘŜόǎύΣ ŀƴŘ ŎƭƛŎƪƛƴƎ ά{ǳōƳƛǘέΦ 5ǳǊƛƴƎ ǘƘƛǎ ǇǊƻŎŜǎǎΣ ŜŀŎƘ ǊƻƭŜ ȅƻǳ ǎŜƭŜŎǘ 
will appear in a list on the right-hand side of the screen. If you need to add an additional role, 
ŎƭƛŎƪ άbŜǿέ ŀƴŘ ǇǊƻŎŜŜŘ ǿƛǘƘ ǘƘŜ ǎǘŜǇǎ ǘƻ ŀŘŘ ŀ ƴŜǿ ǊƻƭŜΦ hƴŎŜ ȅƻǳ ƘŀǾŜ ǎŜƭŜŎǘŜŘ ŀƭƭ ƻŦ ǘƘŜ 
ǊƻƭŜǎ ŦƻǊ ǘƘƛǎ ƛƴŘƛǾƛŘǳŀƭΣ ŎƭƛŎƪ ά/ƭƻǎŜέΦ 
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¢ƻ 5ŜƭŜǘŜ ŀ ǳǎŜǊ ǊƻƭŜΣ ŜƴǘŜǊ ƛƴ ŀ ά¢ƻέ ŘŀǘŜ ŦƻǊ ǘƘŀǘ ǎǇŜŎƛŦƛŎ ŦǳƴŎǘƛƻƴΦ ¢ƘŜ ǎȅǎǘŜƳ ǿƛƭƭ ǳǇŘŀǘŜ ƻǾŜǊƴƛƎƘǘ ŀƴŘ ǘƘŀǘ 
role will be removed from their list the following day. 

If you want to modify roles for an existing user, select their name from the list of Users. This will allow you to 
view their roles. Next, highlight the role you want to change or delete and enter in a through date for that 
specific function. The system will update and delete that existing role overnight.
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Administration: To Reset A User Password 

The Administration Tab provides you with various options. 
¢ƻ wŜǎŜǘ ŀ ǳǎŜǊΩǎ ǇŀǎǎǿƻǊŘΣ  ŎƭƛŎƪ άwŜǎŜǘ ¦ǎŜǊ tŀǎǎǿƻǊŘέΦ
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1. Select a User.
2. Verify the Customer Number, Full Name, and User ID.
3. Then enter in a New Password in the first box and verify by retyping it in the second box provided.
4. /ƭƛŎƪ ά{ǳōƳƛǘέ ǿƘŜƴ ŦƛƴƛǎƘŜŘΦ 
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Helpful Hints

If you get stuck, please utilize these resources located in the Main Tab drop down menu:

- The Helpfeature located on the toolbar of the Main screen

- The Education Librarylocated on the tool bar of the Main Menu
*Step-by-step lessons on using features of DAS

- Your Welcome Guide

For further information and assistance, please contact:

ÅThe DAS Helpline at (877) 872-8234, Option 7

- Password Resets

- Any System Error Messages

- How to navigate through the system
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